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Virtual Recruiter 

In v21, Virtual Recruiter is more prominently displayed and easily accessed within the system by the Individual. Also, 

the Virtual Recruiter tab is now displayed as cards containing at-a-glance, saved job alert information, with an 

associated occupational image. 

 

 

 

There are more accessible points on an Individual's Dashboard for 

Virtual Recruiter. Virtual Recruiter is included as a pinnable page that 

can be accessed from an Individual's dashboard for one-click access.  

 

The Virtual Recruiter Tab 

now displays as cards 

containing at-a-glance 

information on each 

saved Job Alert with an 

associated SOC code 

occupational image.  

When a card is selected, a 

drop-down box lets the 

user choose to Run Now, 

Reactivate, Edit, or 

Delete the Virtual 

Recruiter.  
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Remote Work / Work-at-Home Indicators 

Remote Work/Work-at-Home Indicators are located on the Job Seeker Profile, Employer Profile, Job Cards, Job 

Order view, and Job Order entry. These indicators allow matching of Job Seekers who are willing to work remotely 

with Employers offering remote/work-at-home opportunities. 

Individual Users may specify willingness to Work Remotely/Work at Home in Background by going to Personal 

Profile – Background – Desired Job Type. The user can add a new or edit an existing Job Type Profile to include 

remote work preferences. 

 

 

 

 

 

 

 

When conducting a job search, the user 

may specify if Remote Work or Work at 

Home positions should be included in the 

search results.  

In the Job Order view, there are multiple 

new Remote Work indicators. 

 

Job De-duplication 

The Job De-duplication link in the Job Search Result view allows Individuals to set the degree of de-duplication to 

filter out duplicate jobs. The filter is Disabled by default. 
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Job Search Results – Sort Options 

Several additional options provide more ways to sort the display of Job Cards in the Job Search results view, 

including reverse sorting options. Click the Sort by… link at top center of the results page to display the available 

options. 

 

 

 

 

 

 

 

Job Search Results – Filtering by Selection 

Once Job Search results are returned, Job Seekers signed into NCWorks may select (right side of page) jobs of 

interest from the Job Search results and filter them to display only the jobs in the selection (Narrow Results on left 

side of page). 

 

Pinned Links 

Pinned Links is a feature that allows Individual to pin many pages in the system to a 

Pinned link section located on the Dashboard. Once pinned, the link allows quick 

access to the linked page and can be renamed. 

 

Pinned Links is displayed in the upper left corner of the Dashboard as a blue 

Pin. 
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The newly created pin is now under Pinned Links on dashboard. 

 

 

 

Resume Tour 

The Resume Preview page includes new visual indicators for areas of the resume that may need attention, as well as 

tour to help new users become familiar with the various functions of the page. 

The Start Tour Button opens the tour, which guides the Job Seeker through each resume component with a series of 

pop-up notifications explaining the purpose of each section and how they can easily make changes on each one. 

 

Rename or delete Pins, then Save Changes. 

Click the Gear Icon to manage Pins. 


